
Central Station
Automation Software

Hot Backup Redundancy
Utilizing dual Network Servers, SIMS I can

provide an up to the second backup of all system
data to an on-line secondary system. In case of
catastrophic hardware failure of either system, the
alternate is prepared to assume complete opera-
tional functions without delay.

UL Listed
Underwriters Laboratories listings un-
der UL 864, UL 1610 and the new UL
1981 emphasize our commitment to

providing the best software in the world.

Data Conversion
Data conversion is available for most automa-

tion systems including ABM PCTM, Alarm Soft
Central WorksTM, CAPSTM, DICETM, GenesisTM, Micro
Key Central-1TM, S.I.S. Alarm CenterTM and TAMCO
CSMTM.

Installation and Training
Our Technical Support Group is available for

installation and training classes at your office.
Alternatively, after review of the demonstration
package, site visitation may not be required—only
general assistance is needed. Either way the Tech-
nical Support Group is standing by to assist you.

Technical Support
Either economical normal business hours or 24

hour technical support is available—the first 90
days support is free. Both include normal enhance-
ments and North America toll free phone support.

Assurance of Satisfaction
SIMS, Inc. provides a 90 day money back

guarantee on our software products. If—for any
reason—you are unhappy with your purchase you
may return the software for a full, no questions
asked, refund.
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Since its introduction in the mid-
1980’s more central stations have
‘connected’ with SIMS I than any
other automation system. Light-
ning fast throughput, ease of use
and sophisticated capabilities are
just a few of the reasons for its
continued success.

These advantages, coupled with
standard IBM hardware, provide
central stations with a viable alter-
native to proprietary hardware and
software of most automation sys-
tems—and at an affordable price.



SIMS I CS Monitoring Software Demonstration Disk

IBM PC, XT,  AT and PS/2 (and 100% compatibles)

Insert in A: drive, then depress <Ctrl>+<Alt>+<Del>. Log-in is SIM<Enter> then 002<F1>.

Demo support available weekdays 9am - 5pm CST.

North America Toll Free

Outside North America

BBS (9600/8/1/N)
Fax

(800) 395-SIMS (7467)

(214) 964-7019
(214) 964-7963

(214) 946-0902

© 1986-1993 SIMS, Inc.  All Rights Reserved Worldwide.

Hardware/Software Requirements
The minimum suggested hardware platform

includes:
IBM PC, XT, AT and 100% compatible
computers with 640K RAM;
Hard Disk (size is dependent upon desired
subscriber storage capacity);
Serial port for each receiver; and
Modem for auto-dial capability.

SIMS I is multi-user ready for most popular
networks including Novell NetwareTM, PC-MOSTM

and a multitude of peer-to-peer NetBIOS networks
including CBIS’ Network-OSTM.

Supported Receivers
Over 80 receivers and formats are currently

supported ranging from the Ademco 685 to Varitech
V-300 in the standard package.

Foreign Language Versions
SIMS I is currently available in Canadian French

and Spanish languages. Additionally, subscriber
reports may be generated in English, Canadian
French or Spanish on a per account basis.

Capabilities
Account Search is available to instantaneously

search by account number, name, address or passcard
number.

Placement of an Account on Test—or specific
zones—either temporarily or permanently allows
events to be auto-logged (i.e., not require operator
action to complete). This can be especially effective in
neutralizing runaway controls or when installation
testing is being performed.

Service Work Orders may be generated and
include history on the previous three service calls—
providing a brief history in case of recurring equipment
failure or subscriber error.

Using Sorting Capabilities, lists of subscribers
may be prepared based on any information in the
database. For example, you may generate a list of all
accounts with matching data such as city. And—as
with all reports—you may direct the information to a
file on disk for later retrieval.

Subscriber Activity Reports include Open/Close
and Chronological (all events) while other reports—
geared for central station management—assist in more
detailed signal analysis.

OVERVIEW

Demonstration Disk
Our free, fully functional demo package

includes everything needed to introduce you to
SIMS I. Install the software, enter up to 15
accounts, connect your receiver(s) and take it
for an unlimited time test drive.

SIMS I to SIMS II Upgrades
The SIMS I Central Station Automation plat-

form may be upgraded to SIMS II at any time for
only the difference in purchase price. This
insures that no matter what or how your needs
change SIMS, Inc. continues to insure that your
needs will be met today, and tomorrow.

Traffic/Menu Display
The Traffic/Menu presents exception and auto-

logged events and allows menu selection. Event
placement is based on the priority and time re-
ceived. This places the highest priority, oldest
exception event in position for single keystroke
invocation of the appropriate response display.
Expected signals such as tests, openings, closings
or accounts on test are auto-logged and do not
require operator action.

Routine Action Display
The Routine Action Display is presented for

events encompassing premise conditions such as
subscriber late-to-close, test signal not received,
etc. Passcard validation and presentation of a
passcard holders name against the number pro-
vided is performed in a single keystroke. This
display mode may also be initiated through ‘Ac-
count/Passcard Search’ when notification by the
subscriber of temporary scheduling alterations is
required.

Priority Follow-Up Display
Priority Action Follow-Up is utilized for such

additional SIMS features as resolution of events.  It
is initiated by operations personnel during comple-
tion of the Priority Action Display and prompts the
operator to perform additional duties in relation to
the originating event (e.g., ascertain if a subsequent
restore was received). In addition, the incident
resolution may be entered to assist in false alarm
analysis.

Priority Action Display
The Priority Action Display is used to respond

to events requiring notifications (e.g., panic, fire,
etc.) and presents a composite of subscriber data
based on the event. The call list may vary depend-
ing upon the event type (e.g., a different call list for
hold-up and fire alarms) while error-free automatic
dialing is accomplished in a single keystroke. The
ability to view subscriber database and initiate
event Follow-Up are also commanded from this
display.


