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_ Back -
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Done

View Favorites Tools Help
Search Favorites (A" Media : v?

http: /{demo. simsweb,com/SIMSWeb/index, htrl

Enter your Username and Password

and then.click Submit,

Username ‘

|'_1‘_ SWOT I'J g

¢ Welcome to SIMSWeb ! This demo site 1s accessing a demo database of our SIMS [ software. For
the login use the username SIM and the password 002 for a management |evel access. To see what
a restricted dealer would see, use ACME-DLR for the username and PASSWORD for the password,

This restricted dealer can only access accounts in group ACME In the demo database

e If you have any questions about SIMSWeb, vou can contact our sales staff via emall at
sales@sinsware.com or by phone at (800) 395-SIMS or (972) 769-0900 during normal business
hours

® Internet
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Introduction

This document is designed as a general guide for users of SIMSWeb.

Welcome to the SIMSWeb user guide. In this document we will describe what SIMSWeb is and
what it can do. We will give a general guide on how to use SIMSWeb and give you a basic under
standing of how to login and carry out basic tasks. In this document we will show examples of
how to produce some of the reports.

Because the steps required o produce most reports are very similar we will be giving a general
overview on entering the information required to produce reports. This document does not have
examples of every report that the SIMSWeb can produce.

Technical Solutions International endeavors to ensure that these instructions are as accurate as
possible at the time of printing.

About SIMSWeb

SIMSWeb is a Web server that allows your Customers / Dealers to be able to look at their Data
or History of their sites in real time, using a standard Web browser over the internet.

Dealers and Customers can run history reports and view them on a standard web browser. The
user goes to your web site with their web browser, fills in a form with the account number and
date ranges and submits the request to the server. The web server will then process the request
and send the output back to the user on their web browser. There are several types of reports
available such as Open/Close, All-Events and others, which look similar to the same name reports
in SIMS II.

1. Allows users to request a listing of a database printout for an account. This looks almost
identical in appearance to a Full Account Printout in SIMS II.

2. Allows getting summary listings of accounts, such as one-line listings, mailing labels or
other reports that list more than one account on a page.

3. Users can edit existing accounts via their web browser. The pages the user edits the
account on are standard web forms, but are arranged similarly to SIMS IT database
layout on a page-by-page basis. The changes that the dealer makes are put into the
database within seconds of being submitted.
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4.

Users can view the dealer traffic files if used by the central station. The dealer traffic
files show the last 150 events that have occurred for a groups accounts. This is a real-
time display with updates as often as every minute, sent to the dealer for display.

Out of Service entries can be viewed and modified by the dealer.

Service Functions are also available at sites that use the service work order functions in
SIMS II. This allows dealers to view the service work orders created for them by the
central station as well as add their own or resolve existing work orders. (Not
implemented yet)
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Glossary Of Terms

The following is a list of terms used by SIMSWeb.

Account# - Account number of the site. Account numbers are structured with receiver number Line
Number and Alarm Panel Number eg 01-01-1147. The control room can advise you of what your
Receiver number and Line numbers are.

Starting — This is the starting Account Number, Name, Group, Class or the starting date. depending
on the field.

Until — This is the ending Account Number, Name, Group, Class or ending date, depending on the
field.

Name — Name of the account to be searched.
Address — Address of the account to be searched.

Group - The group assigned to the account. The group code tells the SIMSWeb what accounts you
have access too. If your login Group code allows access to multiple sites, you can enter the Group Code to
narrow the search.

Class — The class is a code that allows the control room to group accounts. For example a Class of
CAO may mean Commercial Alarm with Open/Close and a Class of ATM may mean Automatic
Teller Machine.

All OK Word - The all OK Word is a password assigned to an account. Note: The use of this field
depends on the controls room’s procedures.

Sliding Search — The sliding search option gives the ability for searches to look any where in the
fields for the text entered. Example: With Sliding Search enabled Typing TEC in the name field
would find all records that contain the letters TEC any where in the name. With Sliding Search
disabled, the name would have to start with TEC.

Automatic Sort — The Automatic Sort gives options on how you want the search results to be
displayed and sorted.

Disposition — The Disposition is a final summary selected by the control room operator when
completing an alarm. Selecting a disposition when running a history report allows you to only include
an event that was completed with the selected Disposition.

History - History is the complete log of everything that was carried out on an account. This records
all signals from the alarm system and all actions taken by the control room operator.
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Accessing SIMSWeb

SIMSWeb is accessed using a standard Internet browser. SIMSWeb has been designed around
Microsoft’s® Internet Explorer ™ this allows SIMSWeb to take advantage of many of the features of

Internet Explorer. The minimum requirement to allow access to SIMSWeb is Microsoft’s Internet
Explorer Version 5.5 or higher.

Contents and Indesx The version that you are running can easily be checked by selecting Help
Tip of the Day - About Internet Explorer. Please note that cookies must be enabled to
For Metscape sers use SIMSWeb. Pop-Up blocking software and/or personal firewall
Orline Suppark software may need to be configured to “trust” SIMSWeb for some
Send Feedback. functions to work properly as well.

Abouk Internet Explorer

2 About Internet Explorer

!. Miiﬁft‘

Version: 6,0,2500,1106,xpsp2, 030422-1633
Cipher Strength: 1258-bit

Product I0:55274-770-1681525-22434
Update Versions:; SP1; Q818529; 330994;

Based on MCSA Maosaic, MCSA Mosaic(TH); was L
developed at the Mational Center for Supercomputing E
Applications at the University of Illinois ak Urbana-

Champaign, b’

f"ﬂ‘j Copyright ©1995-2001 Microsoft Corp,
'{‘# 4 Acknowledgements
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Selecting The Web Site

Once you have confirmed that your Internet web browser is the correct version, you can access the
SIMSWeb site by entering the domain name into the address bar.

Your domain name for your site is:

http://

In this document we are using our demo site, which is http://demo.simsweb.com

) about:blank - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

I\._.:} Back, .\_/] @ @ {;j p Search ‘-En:{ Favorites

: Address | httpsffdema, simsweb, com

Enter the Address in the address bar

The SIMSWeb login screen will then be displayed.

SIMSWeb Login

Username: | |

Enter your Username and Password
Password: | | and then click Submit,

s Welcome to SIMSWeb ! As you probably noticed, a new version of SIMSWeb has been loaded.
This version is designed to worl best with Internet Exlorer v5.5 or newer instead of Metscape like the
old version, Your existing username and password should continue to worle as they did before, just
enter your group dash userid in the username field and your password in the password field, For
example if your group is ACME and your userid is DLR, enter ACME-DLR in the username field.

» If you have any guestions about the new SIMSWeb, please contact the central station for assistance.

SIMSWeb Login Screen
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Logging On To SIMSWeb

When logging into SIMSWeb you are required to enter your group code provide to you by the control
room followed by your user code and password that has also been provided.

Your Group Code is:

Logging In
For this example our group code is ACME our user name is DLR and Password is password

To login, the Group code and the user name must be entered into the Username tield
Example:
Username: ACME-DLR

SIMSWeb Login

Username: |ACME-DLR |

Enter your Username and Password
Password: | ........ | and then click Submit,

Enter the password and then Click Login.
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First Time Login

If this is your first time logging into SIMSWeb, you will be presented with a screen advising you to set
Your Preferences. This only needs to be done once and the setting you select can be changed at any

time.

SIMEWeb

Good Afternoon, Demo Dealer. ...

NOTE: You should go into the "Your Preferences”™ screen under the System Tools menu and set your
default language and other preferences. Setting these will help you get the best use of the SIMSWeb
site.

Welcome to the DEMO SIMSWeb Remote Access site, please select one of the menu items above,

Recent Mews:

# Just like the inforrmation on the login page, this information can be changed to your liking as well. Since only
dealers that actually have logged in will see this, you can let your dealers know about news at the central
station that you may not want the public to know about, Mew policies, new employees, a picnic for all the
dealers..... you decide what shows up here. Unlike previous versions of SIMSWeb where the dealers had to
go view the news, in this version it always shows up for thern when they lagin so there is no missing it.

» Did you know that SIMS software is used in over 2000 central stations world wide and helps to protect over
& million alarm suseribers 7 You can learn more at their web site at http:/Awww simsware.com

I

Setting User Preferences

Preferences.

The User Preferences screen
will be displayed

SIMSWeb

User Preferences

remove these cookies if you do not like sites leaving cookies on your computer,

These settings will be stored in a cookie by your browser. Therefore they will typically only be available from
the computer you are at now, with the browser you are using now, Using the "Delete Configuration" button will

To set your preferences select System Tools = Your

System Configuration

Save Configuration

Delete Configuration

Printer Line Test

Shaw Browser Info
3

~] TraceRouts
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Enter you details in to each of the fields.

SIMSWeb System Configuration

User Preferences

These settings will be stored in a cookie by your browser, Therefore they will typically only be available from
the computer you are at now, with the browser you are using now, Using the "Delete Configuration” button will
remove these cookies if you do not like sites leaving cookies on your computer,

Ernail Display Nare: |ACME SECURITY |

. Save Configuration
Email Address: |monﬂoring@acmesec.com |

Template Language: |English V| Delete Configuration

Sliding Search Default: |Disabled (Faster) v|

Printer Line Test

=8 | Avtomatic w |

Shaowy Browser Info

TraceRoute

Email Display Name — The name you want to appear on reports emailed from SIMSWeb (Company
Name)

Email Address — The return email address that you want to appear on reports emailed from
SIMSWeb

Template Language — Set to English

Sliding Search Default — Disabled Allows Faster Searches but you must know what the name starts
with E.G to find Bobs Fast Bikes you must enter Bobs Fast or Bob. Entering Bikes will not give a
match.

Search Selection — Select what you want displayed on the search results

Report Line per Page — Set too automatic to use your printers defaults

Your offset from GMT — Set to +10 for NSW, VIC, QLD, NT, TAS +8 For WA

Daylight Savings Time — Set to the required value if DST is currently in effect.

Click Save Configuration to save your user setting

Note: Cookies must be enabled on your browser to save the settings.
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Using SIMSWeb

SIMSWeb is designed to be user friendly allowing non SIMSII users the ability to access their
accounts, run reports and even edit account details. Of course the access levels that they have been
given limit what they can do.

Navigating around SIMSWeb
The Menu Bar

Navigating around SIMSWeb is achieved simply by selecting the menu options on the menu bar at the
top of the page.

|+ _AccountMomt | Dolabase Reports | Hitory Reports | Accounttoos [ Syemtoos | [+ Home |: togow |

Menu Bar
Each menu item when selected will display the option available. In some cases this may lead to sub
menus allowing access to even more.

Account Management

The account management menu allows you to edit accounts

Database Reports

The Database Reports menu allows you to access SIMSII
'h— Database reports. These are reports that give information on the

Account Listing
accounts data.

Client Forms
Database Listing

b

Client Forms Database Listing

Detail List of fccounts

Mailing Lakb
Mailing Labels wihco
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History Reports

The History Reports menu allows you to access SIMSII history
reports. These are reports that give information on the accounts
history.

Open/Close Miscellaneous

1etail
ntermediate

&ll Events Intermediate UMImnary

Aooount Audit Trail

all Events Surmrnaty

The Account Tools menu allows access to the Service Work Orders,
Signal Traffic and Out Of Service.

System Tools

The System Tools menu allows the user to set their preferences.

Your Preferences

Home

= This brings you back to the main page.

Logout

= This logs you out of SIMSWeb. Once finished using SIMSWeb it is advised to
Logout.
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Edit Account

If your access levels allows you can edit an account and make changes to the account. To edit an
account select Account Mgmt = Edit Account.

The following screen will be displayed allowing input of the Account number, Name address etc.

SIMSWeb Edit Account
— Account Search |
Starting Uritil
Marne: | | | |
Address: | | | | Search Options
Advanced Search Avtomstic Sort hd |
Group: I:IE] I:lm =liding Search? [l

Class: I:IE] I:IB

Enter the details to search for the account. You can search by Account number, name, address etc. Remember
you do not need to search on all fields.

In the example below we are searching for 'Bobs Fast Bike’ by entering Bob in the name. Note that the Group is
automatically set to BFBN as per the group coded entered during the login process

SIMSWeb Edit Account
- Account Search |
Starting Uritil
Marme: |Elcub | | |
Address: | | | | Search Options

Automatic Sort v |

Advanced Search

Group: BFEM sliding Search? [

o [ ——

Click Begin Search to search for a match on Bob
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If the search is successful, the following screen will be displayed showing a list of accounts that are available.

SIMSWeb Edit Account
Search Results

unt#  Group Class Mame address
() |02-00-1001 |BFBN BOBS FAST BIKES - PEMRITH
() |0z-00-1000 (BFBN |DUM  |(BOBS FAST BIKES SYDMNEY 132 VMictoria Rd

2 Matches Found

You can now edit or view the account by selecting the appropriate entry.

In the following example we have selected Bobs Fast Bikes Sydney

foccountd Group  Class Mame Address
{:} 0z2-00-1001 |BFBMN BOBS FAST BIKES - PENRITH
@ 0Z-00-1000 |BFBMN UM BOBS FAST BIKES SYDNEY 13Z Yictoria Rd

Z Matches Found

Click the View Button to continue. ﬁ The following screen will be displayed.

2 Account 02-00-1000 - BOBS FAST BIKES SYDNEY - Microsoft Internet Explorer,

SIMSWeb Edit Account

Premise Information

Account/Grp: [02-00-1000 s[BFEN class: Joum (O] Last update: [26me000s  [Tal

Mame: |BOBS FAST BIKES SYDNEY All Ok ward: | SMS

Contact: Permit number:

Address: | 132 Victaria Rd Account type: ICommerCiaI E]
Cross 5t Control type: [concEPT 2000 )

City: |Drummoyne | stater |msw Backup account:
Fax: |(02) 9519-6076 Zip: |204? Alt. backup:
Phone: |(02) 9819-6722 | | Notify account:
Zone account: |93-01-0006
— Control/Program Phone Numbers Tests every: v| | v
Control: Time zone: | Mo Offse % | 4a0; []
Prograrn: Daylight sav'g: [No v
,— Subscriber Options I False Alarm Options —
Prem verify: [] Sub options: |Mone ke Interval:
WF returned: [ Rpt interval: A4 Thrashald:
0/C report: [] Rpt language: | Default v

Clased MOTs: Alarm/Rst rounds: |nfa % 2 nfa Reinstate on: l:l @
Cancelled: warning nbr: E] Begin on: l:l @

@ 4 Internet
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Database Reports

Account Listing

foccount Listing
Client Forms
Database Listing

b

The account Listing menu has a number of reports available in this example we will only be covering the
Summary List Of Accounts. Because the steps required to produce each report are similar we are not showing all
reports that SIMSWeb can produce.

In this example we have selected Database Reports 2 Account Listing 2 Summary List Of Accounts

We have entered “Bobs” in the name field and then clicked Begin Search

SIMSWeb Summary List of Accounts
= Account Search |
Starting Uril
Mame: |Elc|bs | | |
Address: | | | | Search Options
Advanced Search Avtomatic Sort Vl
Group: BFBN Sliding Search? [

o [ o

The following results are then displayed

SIMSWeb Summary List of Accounts

Search Results

Account® | Group Class Mame
02-00-1001 |BFBM BOBS FAST BIKES - PENRITH
0z2-00-1000 |BFBM oM BOBS FAST BIKES SYDNEY 132 Wictoria Rd

2 Matches Found

From this screen you then have the options to View, Mark All, Clear All and New Search Selecting View will
show the report as shown below.
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2 Report: SREPORTNAMES - Microsoft Internet Explorer

———————

ACCT NUMEER NALNE

0&-00-1001 BOBES FAST BIKES - PENRITH
0&-00-1000 BOBES FAST BIKES IYDNEY (0z) 98159-67z22 DUM

End of Reportc......

I@ Done 0 Internet

From this screen you have the choices to Print the report, Email the report or Save the report to disk. To close
the report simply click the close window (X) in the top right of the window.
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History Reports
All Event Detail

ntermediate

all Events Summmary

The History Reports menu has a number of reports available in this example we will only be covering the All
Events Detail. Because the steps required to produce each report are similar we are not showing all reports that
SIMSWeb can produce.

In the following example we are selecting History Reports > All Events > All Events Detail

We have entered “Bobs” in the name field and a date range from 01/06/2003 until 18/07/2003 then clicked
Begin Search

SIMSWeb All Events Detail Report

Account Search
I I

Starting Uritil

Date: oroezonz 2] torieons
Time: [— —— Search Options

Marne: |Elc-bs | | | sliding Searchy []
address: | | | |

Advanced Search
Group: BFBMN

N . -

Report Options
Disposition{s}: Any Disposition ]
Freguency: | Any Freguency b | (&) =1
(k) Break & Enter Advized
Inclue User Names v | () L.T.CMAP K Motified |
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The following results are then displayed

SIMSWeb All Events Detail Report

Search Results

Account# | Group  Class Mame
02-00-1001 |BFBM BOBS FAST BIKES - PENRITH
02-00-1000 |BFBM DM BOBS FAST BIKES SYDMNEY 132 Victoria Rd

2 Matches Found

From this screen you then have the options to View, Mark All, Clear All and New Search Selecting View will
show the report as shown below.

Report: BFBN.BOB - Microsoft Internet Explorer

15/07/03
17:36:10
02-00-1000 DN
BEOBS FAST BIEKES 3SYDMNEY
132 Victoris Rd
Drurnovyne, NI 2047
411 Ewvents Detail
01-0&-2003% - 18-07-2003
Z2g/06 Thu 02:Z8:18p CLO3IE Subscriker Closzing - (Mr Bok Eean - DJC)
Z6/06 Thu 0Z:268:28p ALARM Llarm - Front Door
DJC 0Z:28:30p Closed
Mr Bok Eean (02) 95893-735594
KH WILL RE3SET O0zZ:258:32p-02:28:50p
Aecidently Aetiwvated per EBEob EBean will reset
06/26/2003 0Z:29:36p DJc
(k) 3EE PREVIOUS COMMENTS
2g/06 Thu 02:29:48p OPENING Subscrikber Opening - [{Mr Bok EBean - DJC)
I@ B Internet

From this screen you have the choices to Print the report, Email the report or Save the report to disk. To close
the report simply click the close window (X) in the top right of the window.
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Logging Out

At no time should SIMSWeb be left logged in while not in use.
It is very important that all SIMSWeb user logout by selecting Logout

BFEM-BOR

Once you are logged out the screen shown below will allow you to log back in when required.

Status: You have been logged off.

SIMSWeb Login

Usernarme: |E|FE|N.EIOEI |

Enter your Username and Password
Password: | | and then click Submit.

* Welcome to SIMSWeb ! As you probably noticed, a new version of SIMSWeb has been loaded.
This version is designed to work best with Internet Exlorer 5.5 or newer instead of Metscape like the
old wersion. Your existing username and passwaord should continue to wark as they did before, just
enter your group dash userid in the username field and your password in the password field. For
example if your group is ACME and your userid is DLR, enter ACME-DLR in the username field.

& If you have any questions about the new SIMSWeb, please contact the central station for assistance,
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